Jorosop ogeprsl

W3noxennplii Huxe TekeT OdepThl sBisSeTCS aApecOBaHHBIM (U3WYECKUM JIMLAM O(UIIMaIbHBIM
MyOJINYHBIM TPEATIOKEHUEM 3aKIIIOYUTh JIOTOBOP 00 OKa3aHUM YCIyr B cooTBeTcTBHHU ¢ Mm.2 cT.437 'K
P®. [loroBop cunrtaercs 3aKIHOYCHHBIM U MPUOOpPETAET CHUIIy ¢ MOMEHTa COBeplleHUs Bamu nelicTBuid,
npenycMoTpeHHbIX B Odepre u o3Havaronmx Barie 6e30roBopodyHoe NprucoeInHEHHE KO BCEM YCIOBUSIM
OdepThl 6€3 KaKuX-TU00 U3BSITHH HIIM OTPAHUYCHUH.

HYBJINYHASA OPEPTA
HA NMPOAAKY FTOCTUHHUYHBIX yCJIYyT

00O «Jloruka», umenyemoe B aanbHemem «VCITOJIHUTEJIby, 3akimtouaer Hacrosumii JloroBop ¢
m00bIM JTUIIOM, UMeHyeMbiM B nanbHermeM «3AKA3UMKy. lanueii JloroBop sBISIETCS JOTOBOPOM
MPEIOCTABIICHUST YCIIYT, 3aKII0YaeMbIM TIyTeM MYyOIMYHON OQepThl, W PETIaMEHTHPYET IOPSIOK
MIPEIOCTaBIICHUSI YCIYT U 00s3aTeNbCTBa, Bo3HUKatomue B cBsizu ¢ 3TuM Mexay UCITOJIHUTEJIEM u
3AKA3BYNKOM. Tekcr nacrosmiero JloroBopa pasmenieH B cetu MuTepHer mo azapecy http://1st-
hostel.ru.

1. TepMuHbI U onpeaeseHHs1, HCIOJIb3yeMble B HacTosimeM /lorosope

Cucrema oH-nailH OpOHMPOBAHMS - KOMIUIEKC MPOrpaMMHbIX cepBUcOoB koMnanuu OOO “Jloruka” s
OpOHUPOBAaHUS TOCTUHUYHBIX HOMEPOB Yepe3 MHTEPHET B PEKUME PEallbHOTO BPEMEHHU.

2. IIpeamer Jlorosopa
2.1. lIpenmerom HacTosme odepTsl sBisiercss OponnpoBanue u nponaxa 3AKAZYNKY roctuHUYHBIX

yCJ'IyT Ha yCJ'IOBI/ISIX ,[[aHHofI O(i)epTBI U B COOTBCTCTBHHU C TapI/I(I)HBIMI/I IIJTaHaMH, Ol'Iy6J'II/IKOBaHHBIMI/I Ha
caitre http://1st-hostel.ru.

3. [IpaBa u 00s13aHHOCTH CTOPOH

3.1. 3AKA34YUK BIIPABE:

3.1.1. OdopmnaTh 3aKka3 Ha OPOHUPOBAHKWE TOCTUHUYHBIX YCIIYT C UCIIOJb30BaHUEM VIHTepHeTa, 3BOHKa
o Tesie)OHy M IPOUUMH CITOCO0aMH, YKa3aHHBIMHU Ha caiite http://1st-hostel.ru. ITpu stom 3AKA3UMK
MPU3HAET, YTO B ciaydae ucrnoib3oBanus cepsuca UCITOJIHUTEJIS on B nonHO#M Mepe U 6€30roBOPOYHO
MIPUHUMAET ycaoBUs TaHHON OQepThl B HE3aBUCUMOCTH OT TOr'0, KaKMM CIIOCOOOM OBLJI COBEPIIIEH 3aKa3.
3.1.2. OTkazarbcs OT 3aKa3a WIK U3MEHUTH 3aKa3 ToJbKo nocie cornacoanus ¢ UCIIOJIHUTEJIEM B
MUCbMEHHOU opme.

3.1.3. BeiOuparts crioco0 oruiaThl 3aKas3a U3 MpeIoKeHHbIX Ha caiiTe http://1st-hostel.ru.

3.1.4. CamocTosITeTbHO IPOBEPUTH JaHHbIE 3aKa3a mepes] ero opopmiaeHreM 1 OpOHUPOBAHUEM
roctuHUYHbIX yciyr. 3AKA3UMK HeceT moyiHy0 OTBETCTBEHHOCTH 3a IOCTOBEPHOCTH M PABOMEPHOCTD
yIoTpebIeHNs JaHHBIX, UCIIOJIB30BAHHBIX UM IPH 0(OPMIICHUH 3aKa3a.

3.2. UcnonHuTensBOpase:

3.2.1. Tpebosats o 3BAKA3UYUKA npunepxuBatbcst COOII0OIEHUS BCEX MPOLEAYp 3aKasza u
OpOHHMPOBaHMSI TOCTUHUYHBIX YCIIYT CTPOTO MO MpaBUIIaM, U3JI0KEHHBIM Ha caiite http://1st-hostel.ru u B
nanHoit Odepte. Kakue 0v1 neticteust He coBepmian 3AKA3ZUYUK, UCTIOJIHUTEJIb Hecer
OTBETCTBEHHOCTH 3a HAJUIEXKAIIIEE NCIIOJHEHUE TOJIBKO JEHCTBUI U TPOLEYD, COBEPIIEHHBIX C ITOJHBIM
COOJTIOJICHUEM STUX TTPABHIL.

3.2.2. Tpe6oBath oT 3AKA3UMKA nonHoro cornacus ¢ yciaoBusimu Odeptsl. bes cornacus ¢ ycnoBusimu
odeptsl oTkazath 3AKAZUUKY B okazanum ycuyr.

3.2.3. Yaepxusath ¢ 3AKA3UYNKA miu TpeboBaTh OMIIATHI OJIHOM CTOMMOCTH IITPadOB HA YCIOBUAX
TOCTHHHIIBI, YKa3aHHOM B 3aKa3e, B Cllyyae H3MEHEHHs, OTKa3a OT 3aKa3a MM He3ae3Ja B roctuHuny. [lpn
stoM 3AKA3YUK npusnaer aeiicteus UCITOJIHUTEJIS nosnHOCThIO IPaBOMEPHBIMU U HE UMEET
MPETEH3U.




3.2.4. OTKir09aTh M BKIIOYATh CEPBUC, IPOU3BOANTH MPOGUIAKTHIECKHE padOTHl HA CEPBEPE U IPYTOM
000pyI0BaHUH, 33/ICHICTBOBAHHOM B OKa3aHUU YCIYT B YA0OHOE BpeMsi, HHPOPMUPYs 00 ITOM
3AKA3UYHMKOB Ha caiire http://1st-hostel.ru.

3.2.5. IlpenocraBnats 3AKA3UMKY urpopMaImio o TOCTUHUIIAX U cioco0ax oriarel. B ciydae ommaTsl
3aKasa uepes IaTexHbiid TepmuHai npenoctaBisite 3SAKA3UYUMKY nndopmanmo 06 o0beMe o1iaThl,
COTJIACOBAHHOM C IIJIATEKHBIMH CUCTEMaMH, YYAaCTBYIOLIMMHU B IIporiecce OpOHUPOBAHUS TOCTUHHYHBIX
YCIIYT.

3.2.6. Tpebosats o 3AKA3YNKA 110s1HOH OII1aThl CTOMMOCTH IIPOU3BEEHHOTO 3aKa3a.

3.2.7. Vcnionp30BaTh TPETHUX JIMIL JIJIs1 IpUEMa TUIaTeXel 3a YCIyTH.

3.2.8. B UCKJIIOUMTENBHBIX CIIydasiX 3aMEHSATh HOMEPA B TOCTUHUILIE, IOATBEPXKACHHbIE paHEE, HA HOMEPa
TOi1 ke, Tn60 GoJiee BBICOKOM KaTeropuu 06e3 B3MMaHUs JOMOJHUTEIBHOM OIIaThI.

3.3. 3AKA34YUK OBA3AH:

3.3.1. Cornacuthcs ¢ ycinoBusMu 1aHHONH OdepTsl.

3.3.2. He npuctynath K 0)OPMIICHHUIO 3aKa3a MPEIBAPUTEIHLHO HE 03HAKOMUBIIIHCH C TIPABHIIAMU
NCTIOJIHUTEJISA. Ecniu 3AKA3YUK npuctynun k odpopmienuto 3akaza, To MCITOJIHUTEJIb Bopase
cuntarh, uT0 3AKA3ZYUYNK nosHOCTHI0 03HAKOMIIEH U COTJIACEH C MPABUIIAMM.

3.3.3. Yka3bIBaTh aKTyalbHYI0 KOHTAKTHYIO HH(GOPMAIUIO IPU PETUCTPALIMU U 0hOPMIIEHUH 3aKa3a
(Homep tenedona, e-mail).

3.3.4. Yka3aTh U NpOBEPUTH IIPH 3aKa3€ KOPPEKTHOCTH BCEX HEOOXOIUMBIX TaHHBIX JJIs1 0OPMIICHHUS
3aka3a. B ciyuae, korna 3AKA3UYMK ortkaszancs nperocTaBUTh HEOOXOAUMBbIE JaHHBIE, TO
NCTIOJIHUTEJIb BnpaBe oTka3aTh B 0pOpMIIEHUH 3aKa3a.

3.3.5. OmiatuTh B MOJTHOM 00bEME CTOMMOCTH 3aKa3a ¢ IOMOIIBIO CIIOCO0OB IJIaTeXa, MPeACTaBICHHBIX
Ha caiite http://1st-hostel.ruu B cpoku, ykazanusie UICITOJIHUTEJIEM B npouiecce opopmiieHus 3aKasa.
B cnydae onatsl 3akaza 0aHKOBCKOM KapToil uepe3 HTepHET 10JIb30BaThCs TOJIBKO OaHKOBCKOM
kaproii, mpunaexaniein SAKA3UYUKY. Bo uzbexxanue momennndectsa UCITOJIHUTEJIb nposepsier
IIaTeX M JUIS pa3pelieHns BO3MOXKHBIX BOSHUKIINX BonpocoB cBs3biBaeTcs ¢ SAKAZYNKOM. B cinyuae
eciin 3AKA3UUK nenoctynen nnu Bonpoc ocraercs HepemeHHbM, MCITOJIHUTEJID ocrasuser 3a
co00if MpaBo aHHYJIMPOBAThH JaHHBIN 3aKa3 M BO3BpALIaeT IEHEKHbIE CPEACTBA HA OAaHKOBCKYIO KapTy ee
BIIQ/IETIBIIA.

3.3.6. B ciryuae oTkasa ot 3akasza (aHHYJISIIMN) HE3aMeaIuTenbHo cooomuTts 00 3toM UCTIOJIHUTEJIIO
(c manpHEWIINM MpPeOCTaBICHHEM MHUCbMEHHOTO MOATBEPKACHUS ). AHHYIISIUS CUUTACTCS PUHSATON C
MomenTa nosrydeHus: UCIIOJIHUTEJIEM nucbMeHHOTO TOATBEPKIECHUS 00 aHHYIISIUH.

3.4. UCITIOJIHUTEJIb OBA3AH:

3.4.1. IIpenocraButs 3AKA3YUKY Heobxonumyro HHPOPMALIUIO U MHCTPYKIMH U1 0popMIIeHUs
3aka3a. McuepnbiBaroieit nHQopmaiueit cuntaercs ta uHpopmanus, koropyro MCITOJIHUTEJIb
nyonuKyeT Ha caire http://1st-hostel.ru.

3.4.2. IlpenocraButh 3AKA3UMKY nHdpopManuio o rocTUHUIAX U CIOCO0axX OIIaThl YCIIYT.
HcuepnbiBaromeit nHGopMareil cuuraercs HHGOpMaLus, Npe10CTaBIeHHAas TOCTUHUIIAMU U
COTJIACOBaHHAs C HUMH.

3.4.3. He no3anee 3 pabouunx AHEN ¢ MOMEHTA MOJIyYeHHs 3aKa3a MOATBEPAUTh BO3MOKHOCTD
MpelocTaBlieHUsl 3aKa3YMKy TOCTUHUYHBIX YCIIYT C YKa3aHUEM MX CTOUMOCTH.

3.4.4. B ciiydae HEBO3MOKHOCTH OPOHUPOBAHMS Ha 3asiBIICHHBIX 3aKa3YMKOM YCIIOBHIX, HH(POPMUPOBATH
00 3TOM 3aka34uKa 1 MpeAsIoKUTh OPOHHUPOBAHUE HA ATbTEPHATUBHBIX YCIOBUSIX.

3.4.5. llpunsare omnaty ycnyr o 3AKA3UNKA (B ToM yrciie uepe3 TPEeThUX JIUIT) MOCIe HAJIeKAIIEro
odopmIleHHs 3aKa3a U YCHEIIHOT0 OPOHUPOBAHUS TOCTUHUYHBIX YCIIYT.

4. IlpaBuniia oTKa3a OT 3aKa3a, N3MEHEHHS 3aKa3a M BO3BpaTa JAeHeKHbIX cpeacTs 3AKAZYUKY

4.1. 3AKA3YHUK umeer npaBo B 11000i MOMEHT OTKa3aTbCs OT 3aKasa. [Ipu 3TOM mo3Huil 0TKa3 ot
3aKa3a (0TKa3 OT OpPOHMPOBAHUS TOCTUHUYHBIX YCIIYT IOC/IE HACTYIUICHHs CPOKA OTKAa3a, YKa3aHHOTO B
3aKa3e) WM He3aes[ B rocTuHuLy BieueT Hauucienne 3AKA3UUKY B nonszy UCITOJIHUTEILA
mTpadHbIX CaHKIUH B pa3Mepe, ONpeensseMOM yCIOBUSIMUA TOCTUHUIIBI, YKa3aHHOW B 3aKase.

4.2. Ilpu BHECEHMH U3MEHEHMH B 3aKa3, KaCAIOLIUXCs CYIIECTBEHHBIX YCIOBUN MTPEIOCTABIEHUS YCIYT
(u3MeHeHue 00beKTa pa3MeIleH s, JaThl Hayaja Ui OKOHYaHUS IPEJOCTaBICHHs YCIYT U T.J.), JaHHbIE



M3MEHEHHUS CYUTAIOTCS HOBBIM 3aKa30M Ha OPOHMPOBAaHUE TOCTUHUYHBIX yCIYT, IEPBUYHBIN 3aKa3
MOAJTICKUT aHHYJISAIUH. [[aTol M3MEHEHUS WM aHHYJISIUY 3aKa3a CYUTACTCS JaTa MOJTYICHUS
HNCITOJIHUTEJIEM cootBetcTBytO1Iero nucbMeHHoro 3asBieHnus 3AKA3UNKA. YcnoBus anHynsiuun
3aKa3a 3aBHCAT OT YCIIOBUH aHHYJISIIIAH, OTIPEICIIEHHBIX TOCTHHHIICH, YKa3aHHOU B 3aKa3e, M OTPAKEHBI
Ha caiite http://1st-hostel.ru.

4.3. Bo3spar nenexubix cpeacts 3AKA3UYMKY B ciayuae oTkasa oT 3aka3a, M3MEHEHUS 3aKa3a, He3ae3/a
B FOCTUHHUILY, IIO3/IHETO OTKa3a OT 3aKa3a (0TKa3a OT OpPOHUPOBAHUS TOCTUHUYHBIX YCIYT TOCTIEe
HACTYIUICHHS CPOKA OTKAa3a, YKa3aHHOTO B 3aKa3e) MPOU3BOIUTCS HA YCIOBUAX, PAa3MEIICHHBIX Ha CaiiTe
http://1st-hostel.ru u goctymubix s o3nakomiacHus SAKAZUYNKY 1o Hayana opopmiieHUs 3aKas3a.

5. OTBercTBeHHOCTD. Pa3pemienne cnopos

5.1. 3BAKA3YHUK npencraBiasieT UHTEPECH! BCEX JIUL], YKa3aHHBIX B 3aKa3€ U MIEPCOHAIBHO HECET
orBeTcTBeHHOCTH Tiepea UCITOJIHUTEJIEM 3a npaBuiIbHOCTH COOOIICHHBIX B 3asiBKE JIAaHHBIX O HUX, 32
BBIIIOJHEHHE BCEMH JIMI[aMU BCeX 00sI3aTeNIbCTB, BKIIIOYast 00s3aTEIbLCTBA 110 OILIATE 3aKa3a M OILIATe
mrpada B ciiydae 0TKa3a OT OKa3aHUS TOCTUHUYHBIX YCIYT (BKIIIOYas He3ae3/] B TOCTHHHUILY).

5.2. UCITIOJIHUTEJIb He HEceT OTBETCTBEHHOCTH B CIIy4ae HEUCTIOTHEHUS UIU HEHAJICKAIIETO
WCIIOJTHEHUS YCIIYT CO CBOEI CTOPOHBI UJIM CO CTOPOHBI TPETHUX JIUL], BO3SHUKILETO U3-32
HEJIOCTOBEPHOCTH, HEJIOCTATOYHOCTH MJIM HECBOCBPEMEHHOCTH MOITBEPKAAIOIINX CBEICHUN U
NOoKyMeHTOB, npeaoctaBieHHbIX 3SAKA3UMKOM, a Takke BOSHUKIIUX BCIEICTBUE IPYTUX HAPYLICHUI
ycnosuit Hactosmend Odeptol co cropons 3AKAZUYUKA.

5.3. UCIIOJIHUTEJIb He Hecet oTBeTcTBEHHOCTH B ciiydae He3aezna 3AKA3UMKA B roctunuiy B
MIEPBBII ICHb 3a€3/1a U, B PE3YJIbTaTe 3TOT0, BO3MOKHBIM HE3ACEJICHHUEM B TOCTUHHUILY.

5.4. UCITIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH 32 HECOOTBETCTBUE MPEJOCTABICHHOTO 00CTYKUBAHUS
OKMJIAHUSIM 3aKa34MKa U €ro CYObeKTUBHOM OIICHKE.

5.5. CtopoHsl OynyT npuiiaraTh BCe YCHIIUS C IENbIO TOCTHKEHUS COTJIACHS MO CIIOPHBIM BOIIPOCAM
yTeM NeperoBopoB. [Ipyn HEBO3ZMOKHOCTH JOCTHKEHHUS COTIIACHS Ha MEPErOBOpaxX, BOSHUKIINE CITOPHI
MOJJIEXKAT PacCMOTpeHHUI0 B Apbutpaxknom cyze r.JOxuo-CaxanuHcka.

5.6. I1o Bcem ocTaJIbHBIM BOIIPOCaM, HE MPeAyCMOTpeHHBIM B HacTosel Odepre, CTOpoHbI
PYKOBOJICTBYIOTCSI IEMCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickon denepannu. Bece BO3MOXKHBIE
CIOpBI, BhITEKaroIue u3 nonoxenut Odeptsl, OyayT paspemarbes B cyaax Poccuiickoit @enepanyu B
COOTBETCTBHUHU C JEHUCTBYIOLIMM 3aKOHOaTenbcTBOM Poccuniickoit denepanum.

6. O0cTOsITEILCTBA HENPEOIOJTUMOI CHJIBI

6.1. CtopoHBI 0CBOOOXKIAFOTCSI OT OTBETCTBEHHOCTH 3@ IMOJTHOE WM YACTHYHOE HEUCITOJIHEHHE CBOUX
00s13aTenbCTB 1o JIoroBOpy, €clii TaKOe HEUCIIOJIHEHUE IBUJIOCH CIIEICTBUEM OOCTOSATEIHCTB
HENPEOA0TMMON CHITBI, TO €CTh YPE3BBIYANHBIX M HEMTPEIOTBPATUMBIX TIPH JAHHBIX YCIIOBUSIX
00CTOSITCIILCTB.

6.2. K o6cTosTenscTBaM HEMPEOAOTUMOM CHITBI, B YACTHOCTH, OTHOCATCS: CTUXUIMHBIE OCICTBUS,
BOCHHBIE JICHCTBUS, OOIIETOCYIaPCTBEHHBIN KPHU3HUC, 3a0aCTOBKU B OTPACIIU WM PETUOHE, NEHCTBUS U
pEIIeHUs TOCYTapPCTBCHHBIX OPTaHOB BJIACTH, COOM, BOSHUKAIOIINE B TEIICKOMMYHUKAITMOHHBIX U
OHEPTEeTHUECKUX CETSIX, ICHCTBUE BPEIOHOCHBIX IPOrpaMM, a TaK:Ke HETOOPOCOBECTHBIC JEHCTBHS
TPETHUX JINII, BEIPA3UBIINAECS B JCHCTBHUSIX, HAIPABICHHBIX Ha HECAaHKITMOHUPOBAHHBIN JOCTYIT U/WITH
BBIBEICHHE U3 CTPOS MPOrPaMMHOTO W/HITK almapaTHOTO KOMITIEKca Kax a0l u3 CTOpoH.

7. U3meHeHnne u pacrop:xenue Jlorosopa

7.1. HacTostmii JIoroBop BCTymaeT B CHIIy C MOMEHTA Hadaja mpoiiecca oopMIICHHs 3aKa3a
3AKA3UYNKOM wu nelicTByeT OE€CCpOHO.

7.2. 3AKA3YUK Brpase B m000it MoMeHT oTka3atbes oT yeayr UCITOJIHUTEJISA. Otka3
3AKA3YHKA Bneyer 3a coboii mpekpaiienue nepea HuM Beex oos3annocreit UCIIOJIHUTEJIIA ¢
MOMEHTAa TaKOro 0TKa3a.

7.3. UCITOJIHUTEJIb BopaBe B 0OAHOCTOPOHHEM NOPSAJKE, HE MOTUBUPYS, PACTOPIHYTh HACTOSIHM
Jorosop.

7.4. 3AKA3YUK He numeeT npaBo pacTOPTHYTh 1OTOBOP, IOCIIE MPUHATHUS €TO YCIOBU.



7.5. UCITOJIHUTEJIb BripaBe n3MeHsATh yciaoBuUs HacTosiiero Jlorosopa u ero [lpunoxenuii, BBOZUTh
Hosble [Ipunoxkenus k HactoseMy [loroBopy 6e3 npensaputensHoro yBegomienus. 3AKA3UUK, 3nas
0 BO3MOXXHOCTH TaKMX M3MEHEHHUH, COTJIACeH C TeM, YTo OHU OyayT npousBoauThes. Econ 3AKA3UUK
npojospkaet nosib3oBarbes yeayramu UCITOJIHUTEJIS nocne Takux U3MEHEHUH, 3TO O3HAYAET €T0
coryiacue ¢ HUMH.

8. Kon(uaeHunaabHOCTh JaHHBIX

8.1. BAKA3UYHUKY rapantupyercs KOH)HUISHIUAITLHOCTD TAHHBIX, PEAOCTABICHHBIX UM C IEIBIO
OpOHUPOBAHUS TOCTUHUYHBIX YCIIYT.

8.2. 3BAKA3UMK HeceT OTBETCTBEHHOCTH 32 KOH(UACHIIMATEHOCTh CBOETO PETUCTPAIIMIOHHOTO UMEHU
(JlormHa) ¥ aposis, a TakXkKe 3a Bce NeHCTBHSL, IPOU3BEACHHBIE 110/ JaHHBIM UMEHEM (JIOTHHOM) U
naposieM. UCITIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH U HE BO3MEIIACT YOBITKH, BO3HHUKIIUE 110
IPUYMHE HECAHKLIMOHUPOBAHHOIO UCIIOJIb30BaHUS TPETHUMHU JIMLIAMU UAEHTU(PHUKALIMOHHBIX JAHHBIX
3AKA3YHKA.

9. PexBusuthbl UcnostHuTe s

Hammenosanwne: OOO «Jloruka»

FOp. agpec: 693000 r. FOxno-Caxanunck yi. [lypkaeBa a.49-a kB. 6

[Tour. agpec: 693000 r. FOxxno-Caxanunck yi. [lypkaeBa 1. 49-a kB. 6

WHH/KIIII: 6501267077/650101001

OI'PH: 1146501006376

Kopp./caer Ne:30101810300000000827 8 I'PKIL I'Y banka Poccuu mo XabapoBckoMmy Kparo
r. Xabaposck. B dunuane Ne2751 BTbD 24 (ITAO)

BUK: 040813827

P.c: 40702810208560006921



